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Privacy Policy

This Privacy Policy describes the collection, storage, use and dissemination practices of the New
Village Arts (“NVA,” “we” and “us”) with respect to information that we obtain about you
through your use of any of our website or any of our mobile applications (each, an “App”). Our
Websites and Apps are sometimes referred to in this Privacy Policy as our “Platforms.”

The primary purpose of our Websites and Apps is to provide information to the public regarding
New Village Arts. We also gather some information through our Platforms, as described below.

Please read this Privacy Policy carefully. By using or accessing any of our Platforms, you agree to
the terms of this Privacy Policy. If you do not agree to all of the terms of this Privacy Policy,
please do not use our Platforms.

1. WHAT TYPES OF INFORMATION DO WE COLLECT?

User Accounts. If you set up an online account with us, you will be prompted to provide us with
your first and last name, email address, postal address, and phone number, and to specify a
password. If you place an order through your account on any of our Platforms, we (or our
designee) will also collect your payment card information and billing address. We may keep this
information indefinitely.

We may also use your email address to send you other information concerning New Village Arts
that you express interest in receiving or that we think you may find interesting. We may keep
this information indefinitely.

Electronic Correspondence. If you send an email to us by clicking on an email link on our
Contact Us page, we will obtain from you the information that you choose to include in your
email. We may store such information in a file specific to you, and may keep this information
indefinitely.

Survey Information. We use third-party service providers to administer and collect surveys that
we may send to you from time to time and to which you may choose to submit information
concerning your concert experiences at New Village Arts and certain demographic information,
such as your name, age, and gender. We may keep this information indefinitely.

Location Data. Our Platforms may collect information about your location, such as the
approximate location of your IP address. Unless you provide us with your permission, this
location data is collected anonymously in a form that does not personally identify you. We may
send you special notifications at specific locations. We may keep this information indefinitely.



Usage Data. When you use any of our Platforms, we may collect certain usage data, such as
information about your web browser, mobile device or operating system. We may use this
information as part of our providing the Platforms to you, and to improve the experiences of
users with our Platforms. We may keep this information indefinitely.

Information Collected Through Automated Gathering Tools. We may use automated
information gathering tools, such as cookies, which are intended to make using our Platforms
easier by, among other things, saving your preferences for you. (A cookie is a small text file that
is created in the computer or mobile device’s hard drive or solid-state drive that gives each user
a unique, random ID. This ID enables our Platform to readily recognize each visitor on a
subsequent visit to the Platform. For example, a cookie may indicate the preferences selected
by a visitor on a prior visit and facilitate more efficient browsing on subsequent visits.) We may
keep this information indefinitely, but we do not associate such information with any personal
information that you have provided to us.

Information Collected By Third-Party Integrated Services. Like many other websites and mobile
apps, we may implement certain third-party content on our Platforms from time to time, or
integrate other third-party offerings into our Platforms, enabling the third parties providing
such content or offerings to collect information about you through your use of the Platforms.
Please note that any information collected through such integrated technologies would be
collected directly by these third parties for use by them and other parties, subject to their
respective privacy practices and policies.

2. HOW DO WE USE INFORMATION ABOUT YOU COLLECTED THROUGH OUR PLATFORMS?
We may use information collected about you through our Platforms for a variety of commercial
purposes. Without limitation, we may use such information to:

provide our products or services that you request;

respond to questions that you may have about New Village Arts or our products or services;
inform you of products, services, promotions, and offers which we think you may find
interesting;

organize or carry out promotional activities or events;

conduct other marketing and commercial activities.

inform you of changes made to our Platforms;

enable you to participate in activities on our Platforms (e.g., to participate in any online
message board we may provide); and

facilitate security, administrative, and legal purposes.

3. TO WHOM DO WE DISCLOSE INFORMATION ABOUT YOU COLLECTED THROUGH OUR
PLATFORMS?

We may disclose information about you obtained through any of our Platforms either (i) when
we have your permission or (ii) in any of the following situations without your permission:

We may disclose information about you to third-party service providers who perform services
on behalf of New Village Arts, including in connection with our operating the Platforms or



completing or confirming a transaction that you conduct with us. When we transfer your
personal information to a third-party service provider, that service provider will be required to
use such personal information only to carry out those services that we have requested, and to
provide adequate protection for such personal information.

We may disclose your name and a postal address you provide to us to a third-party service
provider for the benefit of other reputable local arts organizations in the greater San Diego
area. The service provider may send you postal mail on behalf of a local arts organization, but
does not otherwise provide to the other local arts organizations direct access to your name or
postal address.

We may also disclose information collected about you to third-party service providers, such as a
mailing house facility, or other partners who perform services on our behalf in connection with
the Platforms, and other reputable local arts organization in the greater San Diego area,
including without limitation in connection with the service provider or partner completing or
confirming a transaction that you conduct with us. When we transfer your personally
identifiable information to such a service provider or partner that is not another local arts
organization, that entity will be contractually required (a) to use such information only to carry
out those services that we have requested, (b) to abide by this Privacy Policy, and (c) to provide
adequate protection for such information (as required by applicable legal requirements). When
we transfer your personally identifiable information to a partner that is a local arts
organization, that organization may use such information for its own marketing purposes.

We may disclose the results of aggregated or anonymized data about you and other users of
our Platforms without restriction. In such circumstances, we do not disclose to these entities
any of your personal information.

We may share information collected about you with our auditors, legal advisors, and similar
entities in connection with our receiving their professional services, subject to standard
confidentiality obligations.

We may disclose information about you to the government or to third parties under certain
circumstances when legally obligated to do so, such as in connection with suspected illegal
activity in connection with any of our Platforms, or to respond to a subpoena, court order or
other legal process. We reserve the right to release information collected through our
Platforms to law enforcement or other government officials, as we, in our sole discretion, deem
necessary or appropriate.

We may also disclose information about you to third parties if needed to enforce any of the
terms and conditions of our Platforms; to conduct any investigation of potential violations
thereof; to detect, prevent, or otherwise address fraud, security or technical issues; or to
protect against harm to any element of one of our Platforms.



4. HOW CAN YOU CORRECT OR UPDATE INFORMATION COLLECTED ABOUT YOU THROUGH OUR
PLATFORMS THAT IS STORED BY NEW VILLAGE ARTS?

You can access—and update, change or delete—the information you have provided to New
Village Arts when you registered with us at any time by clicking the “Manage my Account” link
once you log into your account.

You may also correct or update information collected about you through our Platforms by
contacting us at info@sandiegosymphony.org or by calling us at 619.235.0800. We will update
our files as promptly as reasonably possible.

You can choose not to receive promotional communications (whether by email or postal mail)
from us by emailing us at info@newvillagearts.org, calling us at 760-433-3245 or writing to as at
New Village Arts, 2787 State Street, Carlsbad, CA 92008. This will not stop us from sending
emails to you about your account or your transactions with us.

5. WHAT SECURITY MEASURES DO WE EMPLOY FOR INFORMATION ABOUT YOU COLLECTED
THROUGH OUR PLATFORMS?

To help protect the privacy of data collected through our Platforms, we take commercially
reasonable steps to store such data, with the objective of protecting it against unauthorized
access. When we transfer and receive sensitive information, such as financial information, we
redirect visitors to a secure server for the transfer of data. However, PLEASE BE AWARE THAT
no technology is completely secure, AND THAT OUR PLATFORMS ARE operated on software,
hardware and networks, any component of which may, from time to time, experience breaches
of security or other problems beyond our control.

Please also be aware that despite our best intentions and the guidelines outlined in this Privacy
Policy, no data transmission over the Internet or via a Wi-Fi network, or through any encryption
method, can be guaranteed to be completely secure. You understand that it may be possible
for third parties not under New Village Arts’s control to intercept or access any information
about you transmitted through the Platform or private communications. Accordingly, although
we will take reasonable steps to protect the security and integrity of all information you provide
through any of our Platforms, New Village Arts cannot guarantee that any such information,
whether during transmission or while stored on our systems or otherwise in our care, will be
absolutely safe from intrusion by others who do not have your authorization. Any such
transmission or sharing of that information is done at your own risk.

If you are a user located outside of the United States, please note that some or all of your data
may be stored or processed on servers located outside of your country, including in the United
States, which has data protection laws that may differ from those where you live. As a result,
this information may be subject to access requests from governments, courts, or law
enforcement agencies in those other jurisdictions, according to the law of those jurisdictions.
Subject to applicable law in other jurisdictions, we will use reasonable efforts to ensure that
appropriate protections are in place to maintain protections on your data that are equivalent to
those in your country.



6. DO OUR PLATFORMS SUPPORT “DO NOT TRACK” SIGNALS?

Yes, our Platforms support “Do Not Track” preferences that may be available in your browser
for letting websites know that you do not want them collecting certain kinds of information. If
you turn on the Do Not Track setting on your browser, your experience with the Platforms may
differ as compared to your experience with the Platforms had you not turned on the Do No
Track setting on your browser. For more information about Do Not Track, visit donottrack.us.

7. WHAT ARE THE POLICIES OF LINKED WEBSITES AND OTHER THIRD PARTIES?

This Privacy Policy only addresses the use and disclosure of information obtained by New
Village Arts through our Platforms. You should be aware that when you are using any of our
Platforms, you may be directed to other apps or websites that are beyond our control, and New
Village Arts is not responsible for the privacy practices of third parties. We would expect most,
if not all, of these third parties will collect information about you when you use their offerings.
However, New Village Arts is not responsible for the privacy practices of third parties,
regardless of whether they are linked or otherwise connected to the Platform. We encourage
you to read the posted privacy policy whenever interacting with any third-party website, app,
or other offering.

8. WHAT IS OUR POLICY ON CHILDREN USERS OF THE SERVICE?

We do not knowingly collect or maintain personally identifiable information from persons
under 13 years old, and no part of our Platforms is directed to persons under 13. IF YOU ARE
UNDER 13 YEARS OF AGE, PLEASE DO NOT USE OUR PLATFORMS AT ANY TIME OR IN ANY
MANNER. If you learn that your child under 13 has provided us with personal information
without your consent, please contact us.

9. WHAT ARE MY CALIFORNIA PRIVACY RIGHTS?

Under California law, a California resident with whom we have an established relationship has
the right to request certain information with respect to the types of personal information that
New Village Arts has shared with third parties for their direct marketing purposes, and the
identities of those third parties, within the immediately preceding calendar year, subject to
certain exceptions. All requests for such information must be in writing and sent to us at
info@newvillagearts.org.

10. WHAT ARE THE TERMS REGARDING ANY CHANGES TO THIS PRIVACY POLICY?
We reserve the right to update this Privacy Policy from time to time. Please visit this page
periodically so that you will be apprised of any changes.

11. WHAT LAW GOVERNS YOUR USE OF THE PLATFORMS?

By choosing to use any of the Platforms or otherwise provide information to us, you agree that
any dispute over privacy or the terms contained in this Privacy Policy will be governed by the
law of the State of California, without reference to the choice of law or conflicts of law
principles thereof. You also agree to abide by any limitation on damages contained in our terms
of service or other agreement that we have with you.



12. HOW CAN YOU CONTACT US?
If you have any questions about this Privacy Policy, or need to reach us for any other reason,
you may contact us by any of the methods below:

info@newvillagearts.org
760-433-3245

New Village Arts

2787 State Street
Carlsbad, CA 92008




